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S6O8-QC/VPTU

QUY CHE
quin \f, vin hhnh, khai th6c,

sfr dgng Trung tim dfr liQu cta Tinh tY

- c6n cri Luat An toan th6ng tin mang so aolzotsrQnl3, ngdy 19/1112015 vit

Lu6t An ninh m angs6Z+tZOtt/QH14, .,giry 121612018 cta Qui5c hQi nu6c CQng hda

xd hqi cht nghia ViQt Nam;

- c6n cri Quyiit dlnh si5 zo+-qonw , ngdy 29/1y2024 ctaBan Bi thu va ph6

duyQt D6 rln Chuy,in d6i si5 trong c6c co quan Ding;

- C6n cri Quy ch6 sO OZ-QCfVpfW, ngiy 04lll/2025 cria Vin phdng Trung

uong Dang vA quin lf, vfn hdnh vd sti dqng Trung tim dt ligu cria co quan di.ng;

- Cdn cri euy chi5 si5 OZ-qC[U, tgity 091312026 cfia Ban Thuong vU Tinh tiy

vd ti5 chirc, qudn lf, sir dung vi bio v0 h€ thi5ng m4ng m6y tinh cria Dang;

- CEn cf Quy itinh si5 OZ-qOnU,ngity 191712025 cria Ban Thuong vq Tinh ty
LAm D6ng quy tlinh v6 chric n6ng, nhiQm vg, quyAn hqn, t6 chric b0 m6y vd m6i

quan hQ c6ng ulc cria Vdn phdng Tinh ty.

X6t dA nghl cria Phdng Chuy6n ddi s.5 - Co y6u,

VIn phdng Tinh riy ban hdnh Quy ch6 quan l1i, vfn hdnh, khai th6c, sir dr,rng

Trung tAm dt liQu cta Tinh ty, cu th,3 nhu sau:

CHI.IOI{G I
QUYDINH CHUNG

Didu 1. Ph4m vi didu chinh

Quy chli ndy quy tlinh vA c6ch thric quan lf, vfn hanh, khai thSc vd sri dgng

ha tAng k! thuft c6ng nghQ th6ng tin, c6c dich vu, h€ th6ng th6ng tin, phAn mAm

ding chung tai Trung tam dt liQu cria Tinh ty.

Didu 2. Oiii tuqng rip dgng

Quy chi5 ndy 6p dgng di5i vOi: c6c co quan tham muu, gitip viQc cta Tinh iry,

c6c Ding iy (Ddng iy cdc co quan Ddng tinh, Ddng ily 0y ban nhdn ddn tinh, Qudn

sq tinh, c6ng an tinh),\)y ban M6t tran T6 qu6c Vigt Nam tinh, 86o vd Phrit thanh,

truydn hinh ia- OO,g, Trudng Chinh tri tinh, D6ng riy x6, phudng, ddcpJtrt Oidt

tiit ld ctic co quan, don v), c6 nhAn tham gia quin lf, v{n hanh, khai th6c, sir dgng

tdi nguy€n cria Trung t6m dt liQu chung cia Tinh ty.
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Ditu 3. Giii thich tir ngfr

Trong Quy chi! niy, c6c tu ng[ duoi <l6y dugc hi'5u nhu sau:

l. Trung tdm dfr li€u chung cia Tinh ily (vtiit tat ld Trung tam dt li€u):ldnoi

tap trung cdc mby cht, thii5t bi kI thuat c6ng nghQ th6ng tin chuy6n dqng v6i khi

ndng lrru trt, xti ly dt liQu, hQ thl5ng bio mat.an toan dt liQu, he thi5ng phq trg, m4ng

th6ng tin diQn rQng, c6c co sd dt liQu, hQ thiing th6ng tin, phdn mAm' img dgng cria

c6c co quan Dang. H4 tdng c6ng nghQ th6ng tin t4i Trung tem dt lieu bio dim c6c

thii5t bi, phan .C- aor.. hoqt ilQng trong m6i trudng ti€u chuAn, 6n ttinh voi tl6 dU

phdng cao.

2. phin mim dilng chung: ldcitc san phrirn hQ thiing th6ng tin (HTTT), co sd

dt liQu (CSDL), pnan.*em dung chung tlugc t4o ra di3 c6 tfr6 ung dgng tong nhiAu

co quan Dang.

3. An todn, an ninh th6ng tin: bao gdm c6c ho4t dQng quan ly, nghiQp vg vd

ky thuAt AOi voi hQ thiing th6ng tin nhim bio vQ, kh6i ph,c c6c hQ thi5ng, crlc dlch

vq vi ngi dung th6ng tin tru6c c6c nguy co ty nhi6n ho[c do con ngudi gAy ra' ViQc

bio vQ th6ng i-ir, ,fri,i bi mAng, tai san vi con nguoi trong hQ th5ng th6ng tin nhim

bAo dAm .nI .a. hQ th6ng th6ng tin thuc hiqn dring chr?c n6ng' phgc vu dfng diii

tuqng mQt c6ch sin sdng, chinh x6c vi tin cay. h toin, an ninh th6ng tin bao him

c6c noi dung b6o vQ vd b6o m4t th6ng tin, an todn dt liQu, an toiur mriy tinh vd an

todn m4ng.

4, Co quan chi qudn: Vin phdng Tinh ty li co quan cht quin, chlu tr6ch

nhiQm xAy d1mg, quAn li Trung t6m dt liQu.

5. Don vi qudn ly, vqn hdnh: Phdng Chuy'3n d6i s'5 - Co y6u, Vdn phdng Tinh

ty tlugc giao nhiQm W qua'n lf, v{n han}r Trung tim dt li€u.

6. Cdc dich vz: Cung cip miy cht vit ly, m1y ch[r 6o, thiiit bi luu tr& dt li€u

DNS, LDAP, CA, Antivirus, File Server, Web Hosting, vd mQt si5 dich vq c6ng nghQ

th6ng tin kh6c.

7. Quan tri mqng vqn hdnh hQ th6ng Trung tdm dic liQu: ld c6n bQ dugc Phdng

Chuy6n d6i s.i - Co yi5u, Vin phdng Tinh riy ph6n c6ng, giao nhiQm 4r.

8. Qudn tri mqng co s0: lir cdn bQ ldm c6ng nghQ th6ng tin thuQc c6c co quan'

don vi, dia phuong thlrc hiQn c6ng tric quan trl m4ng.

9. Ngtrdi s* dytng: ln crin b0 thuQc c6c co quan, don v! c6 khai thdc sri dpng

c5c dich w, phan m6m dtng chung, hQ th5ng th6ng tin chuy6n nganh ttSt t4i Trung

t6m dt lieu.

10. Ttic dpns h€ thting: Lirnhirng thay a6l ve c6u hinh he th6ng vd dich vu

lem anh huong tliin ho4t dQng t6ng th6 cria h4 ting, dich vU vd h9 thi5ng th6ng tin

vdn hanh trong Trung tim dt liQu.
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ll. Donvi qudn $'tdi sdn: Giao phdng Chuy6n d6i s6 - Co y6u, Vdn phdng

Tinh tiy.

12. Don vi s* dltng: Li co quan, don vi cht quan phAn mAm dtng chung, su

dung dich vu, ha ting dat tai Trung tim dt li€u

Di6u 4. Nguy6n tic vi qurln If vi khai th6c Trung t6m dfr liQu

1. C6c co quan, don vi, qudn t4 mang vi ngudi sri dqng khi thgc hiQn quAn

I:f, vfn hdnh, sri dgng, khai th6c tdi nguyen cta Trung t6m dt lieu ph6i tu6n thri theo

euy chti nay vA c6c quy dinh cta ph6p luft vd c6ng nghQ th6ng tin, an to1n, an ninh

th6ng tin, an ninh m4ng, bio v€ bi mat nhd nu6c, quan lf th6ng tin trCn m6i trudng

m4ng vd c6c nQi dung tI6 dugc ph€ duyQt trong h6 so cfp dQ an toan th6ng tin ctia

hQ thiine.

2.CLcmilychriviHTTT,CSDL,ph6nm6mimgdqngcriac6ccoquan,don
vi phii dpt t4i Trung tAm dt liQu (ti cdc timg dung hoqt dQng tAn may tinh cd

nhdn hodc nghiQp vu dqc thit riAng do thti trudng cdc don vi quydt ttinh) '

3. Don v! quan li, v6n hdnh tham muu LEnh tteo co quan chri quan ph6 duyQt

danh srich c6c HTTT, CSDL, phan m6m <lat tai Trung tAm dt lieu; ta: 
"dil 

kiQn ttrufln

lgi cho c6c co quan, don vi khai th6c, st dUrrg ha targ fy thu?t vd tri6n khai circ giiri

ph6p bio dam he thi5ng ho4t dQng li6n tgc, an tod'n, tin ciy, b6o mpt th6ng tin'

CHI/ONG II
HOAT DQNG CUA TRUNG rAU UtI l-,tpu

Diiu 5. Nhiing quY tlinh chung

l. D6i v6i c6n b9 quan tri mang vfln hdnh hQ th6ng t?i Trung t6m dt liQu:

a) Trong qu6 trinh lim viQc t4i Trung tam dt liQu phai tudn tht ch4t ch€ c6c

quy trinh, quy tllnh vd nQi quy. Don vi quan lf, vfln hdnh phAi c6 co ch6 ki6m tra,

girim s6t tr6ch nhiQm cta ngudi quan trf m4ng v4n henh hC thi5ng tqi Trung tAm dfi

iigr, buo g6m ci hinh thtc kiiSm tra dinh k, vd dQt xudt; rip dung hQ thi5ng quan llf

mat khAu t4p trung, ph6n quyAn ch4t ch6, ghi nhft kj truy cpp, nh4t ki t6c dQng h9

thiing, brlo c6o h$u ki6m, d6nh gi6 rti ro.

b) Chi iluqc ph6p mang nhtng thii5t bi, phdn mAm, c6ng cg, dung cq cria don

vf qudn lj, v4n hanh <lii thi hanh nhiem vu t4i Trung tam dt liQu, trucmg hqrp kh6c

phii c6 j ki6n d6ng f cta Ldnh <l4o don vl quan lf, vfn hdnh.

c) Thgc hiQn quin lf, truy c$p, khai th6c, sri dpng th6ng tin t4i Trung tAm dt
liQu theo ttirng tr6ch nhiQm vi phAn quyin; b6o dirn nguy€n tic b6o mdt, kh6ng tluqc

ty f sao ch6p, cung c6p th6ng tin cria Trung tam d[ liQu ra ngoiri'

d) Ghi ch6p nhft ky v6 c6c sg kign, ho{ dQng li6n quan t6i v4n-hd'nh, stra

chta, l6p dit, ba; tri, b6o du6ng c6c tfri6t Ui; cii tl6t, chinh sria, ndng c6p, sao luu

cdc phin m€m t4i Trung tim dt liQu; girim s6t hoat dQng cta c6c don vi, c6 nhAn khi
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thgc hiQn, tritin khai t4i Trung t6m dt li€u.

2. E6i voi <lon vi, c6 nhdn khric ra, vdo Trung tim dt liQu

a) YCu cdu chung:

- TuAn tht c6c quy trinh, quy dinh, nQi quy lim viQc tai Trung t6m dt ligu'

- Kh6ng dugc mang c6c phAn mAm, thi6t bi <Ii€n tho4i, m6y tinh, m6y tinh

b6ng ho4c c6c thiiit bi dign tri c6 nhdn, c6ng cg, dgng cg kh6c vio Trung t-im dt ligu

khi chua c6 j kitin cta L6nh d4o tlon v! quan li, vpin hanh.

b) Thri tgc ra, vdo: Phni ddng kf ldm viQc vdi don vi quin li, v4n hanh:

- Ghi phiriu y6u cAu v6 vigc ra, vdo Trung t6m dt ligu theo MAu si5 04; tllii v6i

c6c co quan, don v! c6 th,i grii vin ban rliQn tu theo miu c6 ky s6'

- C6c thi6t bi dua ra, viro Trung tam dfi liQu ttSng \i theo tvt6u si5 OS'

3. Quy dinh vA bao tri, bio duong

a)ViQcbiotri,b6odu&ngdugcthgchiQntheodinhk,,kh6ngdugcldmgi6n
do4n vd anh huong d6n viQc cung c6p dich vg, tai nguy6n cria Trung t6m dt liQu.

b) Thgc hign ho4t dQng bio tri, bio du0ng phdi thgc hiQn dung theo quy trinh,

th6ng b6o toi c6c co quan, don vl li6n quan, ghi nh{t kj vd tinh trqng ho4t d$ng tru6c

vi sau khi thuc hiQn.

Di6u 6. Y6u ciu 
"6 

t q tirg ki thu$t Trung tim dfr li-6u

I . D6p tmg ti€u chuAn ky thuat TIA 9 42 vd cic ti€u chu6n, quy chuin cta ViQt

Nam. TiiSp nhin, chuy,Sn giao, ldm cht c6ng nghp ph6t tri6n c6c dich vu, phAn mdm

nAn tang 6p durrg trong c6c co quan DAng.

2. Bio <tim an toiur, an ninh th6ng tin theo quy dlnh hiQn hdnh'

3. K6 thta ha tang ky thuft de duo. c xdy dr,mg vd vqn hanh.

a. C6p tlQ an toin th6ng tin cria Trung t6m dt lieu ld c6p dq 3.

Di6u 7. Quy itinh vi quin tY thi6t bi

l. Thi6t bi tt4t t4i Trung t6m dt liQu phii duo. c d{t t6n ve d{in nhen tai sin theo

thing quy tlinh.

2. Heng ndm, don v! quin ly, vAn hanh phi5i hqp voi don vl quan I tii sAn

kiiSm k6, t6ng hqp, cip nhat tinh tr4ng thitlt bi t4i Trung tam dt liQu vd b6o c6o Ldnh

d4o co quan cht quirn theo quy dinh.

3. D.5i voi c5c thi6t bi cria Trung tdm dt lieu

a) Don vi quan ly, van hanh da xu6t vdi Co quan chri quirn sria chtra, nAng

c6p, -l'ra si- UA sung, thay thi5 cric thitit bi.

b) Khi c6 thi6t bi h6ng, don vi quirn ly, vfn hanh phii c6 biQn ph6p khic phsc

nhanh ch6ng, kip thdi ho{c th6ng b6o toi c6c co quan, don vi li6n quan d6 ctng ph6i

hqp giii quy6t.
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c) D6i v6i c6c thi6t b! cta co quan kh6c, don v! quan ly, vfln hdnh c6 tr6ch

nhiQm ph6i hqp quin lj vd sri dtng.

Di6u 8. Quy tlinh vi sao luu, phgc hdi dfr liQu

l. Don vi quan lf, v{n hanh c6 trAch nhigm thgc hign sao luu vd phgc h6i dt
liQu cria c6c hQ thi5ng th6ng tin chuy6n nganh, phdn mAm img dung dtng chung cta

c6c co quan Ding tri6n khai t4i Trung tdm dt liQu.

2. C6c co quan, don d c6 r6ch nhiQm sao luu vh phqc triil at tipu cta co quan,

don vi minh d,i bao dam an toAn th6ng tin.

3. Thuc hi€n vi€c sao luu dt liQu dAy thi hing tuin, dt lieu ph6t sinh

hdng ngdy.

Dt liQu tai Trung t6m dir liQu phii ilugc sao luu theo quy tic 3-2-l (c6 3 bin sao

dt ligu, tr6n 2 lo4i phuong tien luu trt khric nhau, I bin sao luu d v!tri ilia lf kh6c

ngoii Trung tam dt liQu). Thoi h4n luu tr0 tu 6 thring cho d6n I ndm ho4c vinh vi6n

(tu) theo loai dt liQu luu trE).

Di6u 9. Quy tlinh vd b6o m$t hP th6ng

l. Duy tri, c$p nhflt thudng xuy6n diii vdi hQ thting b6o mflt (Tudng hia,

phdng, ch6ng md dQc, ph6t hiQn vd ngdn ch4n x6m nh|p,...) d6 tao Oam an todn,

b6o mQt cho Trung t6m dt ligu.

2. CLc thi6tbi trudc khi dua vdo l6p d{t t4i Trung t6m dt liQu phni kiiim tra

ch6y n6, an todn, an ninh ddy dt theo quy dinh phrip luit. C6c phAn m6m phii dugc

ki6m tht an todn, an ninh, b6o mflt trudc khi dua vio ciri d{t, sri dung. Dinh k} 2

lin/n6m, tlon vi quan lf, vQn hnnh chri tri, ph5i trqp vdi c6c don v! c6 li6n quan ti6n

hinh rd qudt, ki6m tra an todn, an ninh, thgc hiQn viQc kii5m tht xdm nhfp ttii chri

dQng tim ra cdc 15 h6ng, di6m y6u trong h9 thiSng mang vd hQ thiing gi6m s6t an ninh

mang (SOC).

3. C6c mrly tinh tei Trung tAm dt li€u phii rluoc cdi <l[t nh&ng ph6n mtim c6

ban quy6n ho4c phdn mim ph6t tririn d5 dugc co quan chfc ndng kiiSm chimg vdr

duo. c cflp nhflt kip thdi c6c b6n v6 l5i, m5u nhin dang virus, md dQc m6i.

4. Nhtrng m6y tinh dugc phrlt hiQn c6 nhi6m virus, mi dQc nguy hiiSm phAi

dugc c6 lap kh6i hQ thring m4ng. C6 hQ thiSng gi6m s6t, ph6t hiQn kip thdi viQc lAy

nhi6m, ph6t t6n virus, phin mAm <lQc hai trong Trung tAm dir liQu vir t4i c6c di6m ki5t

n5i vao Trung tlim dt liQu.

5. ViQc thay d6i chinh s6ch an ninh phai tlugc don d quan li, vfn hdnh ph6 duyQt.

6. Citc co quan, don vi khi ph6t hiQn duo. c t5t ty a6u hiQu m6t an toiur, an

ninh th6ng tin trong ho4t dQng cria Trung tdm dt lipu (do trang thi5t bi, he th6ng

mang, phin mAm ho4c do nguyCn nh6n kh6c) thi cAn th6ng b6o ngay tltln don vl

quin lj, v$n hanh tle phOi hqp khic phgc su c6.
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7. Cic hanh vi nghidm cAm diSi voi c6c co quan, don vi, cri nhdn tham gia st
dqng, khai thric tai nguy€n, phdn mdm dtng chung:

a) TiiSt l0 phuong thric 116 truy cfp vdo hQ thiing cho t6 chric, ci1tr,,6.ny5ic (tdi

khodn, mdt khdu, ti€n ich, tQp h5 rq, cdc hinh th*c khac).

b) Sri dpng tai ktoan cta nguoi kh6c d6 d6ng nhap, khai th6c.

c) St dgng thi6t bi, c6ng cs tr6i ph6p d6 xim nh{p h€ thi5ng, d6nh cip th6ng

tin, sira a,5i mOng tin du6i b6t k, hinh thric niro.

d) T4o cdng cU de gi6lfp ho4c drffi cip tai khoin cta nguoi ding tr6n hQ thiing'

8. Don vi quan li, vdn hanh c6 tr6ch nhigm t6 chirc chia s6, cung c6p th6ng

tin v6 hC th5ng m4ng, c6c dlch vq vd phAn mdm dtng chung cho c6c co quan, don

v!, c6 nhAn theo dirng quy tlinh. C6c co quan, don vi chiu trrlch nhiqm cung cAp th6ng

tin ra b6n ngoii phii b6o dim c6c y6u ciu vA an todn, bio mpt, ph4m vi cung c6p

th6ng tin, tinh dung tlin, hqp phrip cria th6ng tin.

Di6u 10. Quy tlinh vd an toin hopt ilQng

l. Nguoi ra, vdo Trung t6m d[ ligu dugc girim s6t thudrng xuy6n th6ng qua hQ

thiing ki6m so6t an ninh ra, vio.

2.Trungtem dt liQu ph6i bto d6m vQ sinh c6ng nghiQp: M6i trudng kh6 16o,

s4ch sE, kh6ng dQt, kh6ng th6m nu6c, kh6ng bi rinh niing chitiu rqi trr;c ti6p.

3. HQ thi5ng phdng ch6y, chta ch6y phni d6p img theo ti€u chuAn quy <linh,

dugc c6p gi6y phdp phdng ch6y, chfra ch6y.

4. HQ thiSng diqn cho Trung tdm d[ liQu ph6i b6o dim ho4t ilQng li6n tpc, 6n

tllnh vd c6 ngudn dien du phdng ttr m6y phrit <IiQn d6 b6o tl6m cho he thiing hoat

tlQng li6n tqc trong thoi gian ngu6n diQn chinh g4p sg cii.

5. HQ thl5ng diAu hda nhiet d9 phii b6o darn nhiet <10, d9 Am cho phdng m6y

cht theo dring ti6u chuAn quy dinh d.ii voi Trung tdm dft liQu.

6. HQ thiSng camera thUc hiQn gi6m srit toan b0 Trung tdm dt liQu li6n tuc

24/7;bho dam dt lipu hinh anh phii dugc luu trt it nh6t trong thdi gian li 15 ngdy'

7. Thgc hiQn theo quy dinh cria Trung tAm dt liQu qu6c gia v6 viQc kiiSm tra

dinh ky Ai5i vol c6c hQ thi5ng phdng ch6y, chfta ch6y, ngu6n diQn, di€u hda, camera

girim s6t.

Didu 11. Quy ilinh v6 quin $ phin mdm

l. Chi tlugc cdi tlgt crlc phin m6m c6 ban quy6n vd nhfrng phAn mdm ph6t

tri6n d6 dugc c6c co quan chtc ning v6 an toan th6ng tin kitim chrlmg theo quy dlnh

crla ph6p luQt. ViQc cdi d[t c6c phin m6m kh6c phii duo. c s1r tl6ng f cta Ldnh d4o

don vf quan lf, van hanh.

2. Donv! qui.n ly, ,4n henh da *u6t, tOng hqp danh mqc c6c phAn mAm cin
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bio tri, nAng c6p, chinh sria hoac b6 sung mdi trinh Lenh d4o co quan chri quin xem

xet, phe duyet.

3. Tri6n khai hQ thi5ng quan l)', cei d?t ban cOp nh0t, va l6i phdn m€m t{p trung'

Dilu 12. Quy ilinh vd qu6n I hd so H6n quan tl6n Trung tflm dii liQu

Don vl quan l1f, v4n hanh c6 tr6ch nhigm:

l. LQp h6 so li€n quan tl6n Trung t6m dft ligu, bao gtim: C6c quy trinh vin

hanh ky thuft c6c h€ thi5ng; c6c quy trinh bio hlurh, b6o tri, bio du6ng h9 th6ng; h6

,o ,f,i6, ki!, thuyi5t minh kf thuflt, hoan c6ng; bang th6ng k6 danh s6ch thi6t bi vn

phin m6m t4i Trung tam dt liQu; tdi liQu, bi6n bin kiiSm tra, d6nh gi6 Trung tem dt

liQu; b6o c6o qu6n trfhQ th6ng, nhAt ky vin hdnh h0 thiing'

2. Thr,rc hi-6n vi6 si5 noa nO so k! thuqt.

3. Thlrc hiQn quan I vi l,, tr6hii sotheo quy dlnh vd huong din chi tii5t cua Cgc

Luutrft, VEn phdng Trung uong Dang.

Didu 13. Quy tlinh vd t6c aQng hQ th6ng

l. c6c uic dQng vdo hQ thiing ph6i dugc ngudi c6 thim quy6n ph6 duyQt kr5

hoach it nh6t I ngiy trudc ldri tic dgng. Truong hqp can thi6t khric, thi ph6i b6o c6o

nguoi c6 th|m quyCn quy* <Iinh. Trong k6 ho4ch t5c tl$ng phii c6 chi ti6t c6c bu6c t6c

rtQng, kiiim tra fiu6c vi sau t6c d6ng. HQ thrSng girim s6t m4ng sC ghi lai toan b0 hanh

dQng cta quin tri mang khi truy c{p vd tric dQng vdo hQ thiSng'

2. ydo ckcngdy 16 ho{c sg kign quan trgng h6 thring ph6i tlugc tl6ng bang d6

hQ thijng hoat dQnj6n dinh, n6u mu6n thgc hiQn tic dQng hQ thiing trong thoi gian

niy phii dugc sp d6ng i cria Ldnh deo don vi quan ly, v4n hdnh'

Di6u 14. Quy ilinh vA xir lf sg c5

1. C6c hQ thiSng th6ng tin, dich vg vd thi6t bi c6ng nghQ th6ng tin trong Trung

tAm dt liQu phni dugc girim srlt li6n alc 2417, nh6m ph6t hign sorn vd c6nh b6o klp

thdi c6c,U.,5 toa" tiittuong, bio dim xri lf nhanh ch6ng, duy tri hoat dQng 6n

tlinh vd an toin cia hQ thiSng.

2. Ngay khi ph6t hiQn su c6, ngudi sri dgng, ngudi quAn tri, dcrn vi sir dung

ph6i th6ng b6o cho don vi quan ly, v4n hanh tim hi6u, x6c <linh nguyen nhan, sau d6

th6ng b6o cho co quan chri quin vd c6c co quan, dcm vi li6n quan <16 phOi hqp xt lf
sv 

"i; 
(l,tdu ta oz1.

3. Ttry thuQc vdo mric dQ 6nh huong cia sg c6, d6nh gi6 vi phdn lo4i theo 3

mric: Sg cri th6ng thudng, sg c6 trung binh vA sy c5 nghi€m trqng'

a) D6i voi c6c su c5 th6ng thudng (it g6y 6nh huong <Ii5n ho4t dQng cta Trung

t6m dt liQu vir nguoi sri dqng): Don vl str dqng chi dgng xri llf sg ci5 kip thdi'

b) E.5i voi c6c sU c6 rrung binh (anh huong di5n m6t s5 ngudi sti dgng trong

don vi): Eon vi sri dqng chir dQng xu ly hogc th6ng b6o cho don vi quAn lf, vfn hrinh



xri li. Thdi gian xu lf kh6ng qu624 gitt k6 tU khi ph6t hiQn ho4c tii5p nhfn b6o c6o

su co.

c) Drii v6i c6c sg c5 nghiCm trqng (inh huong d6n ho4t dQng cta Trung tAm

dfr IiQu vd nguoi sri dgng): Don vi quan lf, vfln hdnh cin b6o c6o co quan chri qu6n,

xin j kii5n chi d4o it6 pirOi hqp v6i c6c co quan chric n6ng xir ly'

4. Y6u ciu AOi voi viQc xti li stI c6 cdn tudn thri cdc nguydn tic

a) 86o d6m tuyet daii an toin cho nguoi vd thitit bi cria h9 th6ng'

b) Xt ly s,,r ci5 nhanh ntr6t cO th6.

c) Ghi nhft kf sy cii k! thu$r

d) Th6ng b6o cho c6c b6n li6n quan Lhi hoan thanh viQc khic phqc su c6'

tl) Lip b6o c6o grii cho co quan chri quan ai5i vsi sg c6 nghiOm trqng'

Dilu f 5. Quy ilinh vd quin lf tii kho6n vi phin quydn truy c$p

1. CAn bO dugc giao quan lf mat khiu quin tri hQ th6ng phii thgc hiQn <I6i

mat ktrAu it ntr6t:O ngdy mQt tan. vt4t tniu phdi b6o dam dn phtc t?p v6 d6 dei, n6i

dung, thoi gian sri dgng theo huong din cria dsn vi quan li, v4n hinh'

2. Truong hqtp c6 thay d6i vA nhan qr ho{c y6u cAu ting cudng bio mft v€ an

todn, an ninh th6ng tin thi bit buQc phii ddnh gi6 rti ro, sau d6 thlrc hien vigc thay

tt6i quy6n truy cflp vi mit khAu.

3. Vi€c t4o tiri khodn phii dugc ph€ duyQt, quyAn truy cfp dugc ph6n quy6n

cU th.i theo thdi gian vd myc dich thUc hien cria timg c6ng vigc. Khi vai trd c6ng

viQc thay d6i, quyAn truy c{p dugc thay d,ii tuong ung. Tdi khoan kh6ng cdn nhu

cdu sir dgng phai dugc kho6 vd luu lai llch st truy cfp.

CHUONG III
TRACH NHIEM CUA COQUAN,DON VI,

cA NIIAN C6IrtX QUAN

Di6u 16. Trich nhiQm cria co quan cht quin

1. Tao di6u kien vA co s0 v4t ch6t, kinh phi d6 duy tri, vdn hdnh Trung

tim dt li€u.

2. Chi tteo c6c dqn vi tryc thuQc thgc hiQn vigc cip nhft, khai th6c, sri dung,

trao d6i th6ng tin <hing quy dinh.

3. Ban hdnh c6c vin ban a6 Uao dim vigc ung dung c6ng nghQ th6ng tin c6

ch6t luqng, hiQu qu6, th5ng nhAt trong c6c co quan D6ng.

a. Heng nim tii chuc ki6m tra, <trinh gi6 vigc thgc hiQn Quy chi5 ndy'

Didu 17. Trich nhiQm cia cdc co quan, ilon vi

L M5i co quan, don v! ct it ntr6t mQt quan tri mang co sd, thgc hien nhiQm

vq quin tri, vQn hanh cric hQ th6ng th6ng tin, phAn mim, img dqng d{t t?i Trung tam

8
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dt liQu. Khi c6 y€u ciu st dqng dich vg, tAi nguy6n t4i Trung tAm dt liQu, phni gui

tl6 nghi @du s6 0t) d5ndon vf quan li, vf,n hdnh'

2. Chiu trAch nhiem quan tri nQi dung, v4n hanh vir b6o dAm an toin' an ninh

th6ng tin khi khai th6c c6c hQ thiing th6ng tin, phin m6m, img dgng cta co quan

minh tlugc ilet tai Trung tim dt liQu.

3. Chi dgo c6c don vi, c6n bQ, nhdn vi6n thgc hiQn d0ng c6c quy dinh' quy ch6

vi huong din cria c6c co quan Ding vi nhd nu6c trong viQc quan li, cip nhQt' khai

th6c sri dgng, trao aOi ttrOng tin tr6n mqng m6y tinh'

4. Khi c6 y6u cAu diAu khi,.n m6y chri t4i Trung tdm dt liQu, ph6i grii dC nghf

.un, "i, *rAn t-y c$p m6y cht (Mdu rA OS1 d6ndon vi qu6n ly, van henh d6

;";.r;g;p tdi khoin, quytit truy c{p vdo cic miy chri cria don v!theo dung diii

tugng, thdi gian bit iliu, thdi gian kiSt thirc.

5. HAng nIm, b6o c6o tinh hinh khai th6c, sri dgng c6c dich vu vi ung dung

t4i Trung tam dft li€u cia don vi minh (chqm nhdt vdo ngdy 0l/12 hing ndm) g.i.i

v6 <lon vi quan li, v{n hanh ttiS t6ng hqp, b6o c6o co quan chri quan'

6. C6c don v! kh6c c6 thiiSt bi, c6ng cp d?t t4i Trung tam d[ liQu, ptri5i trqp

chgt chE v6i don v! quan li, vfln hdnh d6 quin li tii san, sira chta, nAng c6p' thay

th6, b6 sung, thu hOi hoac thi6t lQp, cdi d4t, c6u hinh, theo d6i, vin hdnh'

Di6u f8. Trich nhiQm cia don vi quin lf' vin hirnh

l. Chlu tr6ch nhigm quan lf vd vQn hanh Trung tdm dt liQu ho4t dQng 6n <linh'

an toin.

2. T6 chric bio tri, bio dudng trang thiiit bi vi c6c dich vq, phAn mAm dtng

chung cria Trung tdm dt lieu.

3. TilSp nhin tt6 ngh! khic phgc sy c6 tu crlc co quan, don v! vd c6c t6 chtic'

Thgc hiQn khic phpc sg c5 theo Di6u 14.

4. Thgc hiQn brio crio dinh kj hang nd.m cho co quan cht quan ue tirt trintr

ho4t dqng cria Trung tam dt lipu hoic b6o c6o khi c6 y€u cAu'

5. Tudn tht vir thgc hiQn dring c6c quy dinh, quy chi5 quan ly, vin hanh vd

khai th6c m4ng th6ng tin diQn r$ng c6c cq quan Dang; c6c quy tllnh cta Ding, v6n

ban quy pham ph6p lu{t cria Nhd nu6c; c6c quy tlinh n6u trong Quy ch6 ndy'

6. Ri so6t, x6y d1mg, c4p nh$t, bti sung c6c quy tllnh, quy ch6 phiii hsp, quy

trinh c6ng viQc. friiSn ttrai c6c biQn phSp bio dim an ninh, an toAn he th6ng d6p tug

theo c6c quy tlinh, ti6u chuAn hiQn hanh cta co quan c6 thrim quy6n, bAo dAm c6c

phuong 6n img cfu, khic Phgc sg cti.

7. T6ng hqp, tham muu vd d6 *,r6t.o quan chir quan v6 kinh phi d6 sira chta'

ning c6p, b6 sung, bio dudng, bio tri Trung tdm dt liQu'
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Di6u 19. Trich nhiQm cia quin tri m4ng co s&

L Quin tri, quan ly c6c dich vg m4ng, tdi nguy6n, phdn mAm hQ thiing dd dugc

cung c6p theo Quy chti ndy.

2. B6o m{t tai ktroan quan fi aiSi vOi cilc miy chir, phAn mdm img dung' co

sd d[ ligu cria don vi minh. Thuong xuy6n d6i m4t khAu vd d4t m4t khAu c6 dO kh6

cao d6 n6ng cao tinh biro mgt, an ninh, an tohn. Bio mft c6c th6ng tin cria hQ th6ng

m4ng theo quy tlinh.

Di6u 20. Xri lf vi Phqm

co quan, don vf, c6 nh6n c6 hanh vi vi phqm Quy chi5 niy thi tuj'theo tinh

ch6t, mtc dQ vi pham md bi xri li ki luit theo tr6ch nhiQm, xt ph4t hanh chinh hoac

bf truy ctu tr6ch nhiQm hinh sU. Ni5u gdy thiet hAi thi phai btii thuong theo quy dlnh

cta ph6p luat hiQn hanh.

CHI,ONG IV
T6 CHIIC THIJC HIPN

Di6u 21. Didu khoin thi hirnh

l.C6ccoquan,donv!,c6nh6nli6nquanc6tr6chnhiOmthuchiQntheoQuy
ch6 ndy.

2. Nhtng quy dinh cia c6c co quan c6 thAm quyAn li€n quan diin quan tr!' st

dung, khai th6c c6c ung dung c6ng nghp th6ng tin, bto dim an todn, an ninh th6ng

tin c-hua tlugc th6 hiQn trong Quy ch6 niy vin dugc 6p dqng d6 di6u chinh trong viQc

phiii hqp thUc hien quan tj, vin hdnh, khai thric th6ng tin t4i Trung t6m dt liQu.

3.Giao phdng chuy6n d6i si5 - co y6u, v6n phdng Tinh tiy tham muu t6 chuc

tri,ln khai thuc hi€n quy chi!, dinh ky b6o c6o ktit qu6 thpc hign.

4. Trong qu6 trinh tri,5n khai thuc hign Quy ch6, n6u c6 kh6 khdn, vu6ng mic

hoic c6 vdn d6 ph6t sinh, c6c co quan, don vi, <I!a phuong, c6 nhAn kip thoi phan

anfr ve Van phdng Tinh riy (qua Phdng Chuy6n d6i si5 - Co yiiu) A,i ai6u chinh, b6

sung cho pht hqp.

5. Quy chi5 niy c6 hiQu luc ki! tir ngdy ki.

Noi nhdn: CHANHvAN PndxC
- VIn phdng Trung uong Dang (bdo c6o),

- Thu&ng tryc Tinh tly,
- C6c co quan thzrm muu, girip viQc cua Tinh ty,
- C6c Dang riy tryc thuQc Tinh tY,
- Uy ban MAt tran T6 qui5c ViQt Nam tinh,
- Trudng Chinh tri tinh,.
- Brio vd Ph.it thanh, ruydn hinh Lim D6ng'
- C6c ttang riy x5, phudng, tl{c khu,
- Phdng Chuytin d6i s6 - Co Y6u, VPTU,
- Lrru Ven phdng Tinh tY

guy6n Kh ic Binh

SA,V
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twdu si ol

OANC CQNG SAN \.IET NAM

,gdy... .thdng..... ndm 20--..

DE NGHI CUNG CAP DICH W, TAI NGUYTN

CONG NGHE THONG TIN COA TRUNG TAM DtI LIEU

Kinh gtri: Phdng Chuy6n d6i s6 - Co yiiu, VEn phdng Tinh ty

A- Th6ng tin chung

TOn co quan: .............

Dia chi:

DiQn tho4i: '..'...'. Fax

Ngudi li6n hQ (hq t6n, dla chi email, sli ttien thoai)

B- Phin dd nghi

Chring t6i d6 nghi dugc cung c6p dlch vp, tAi nguy6n c6ng nghg th6ng tin cria Trung

tAm d[ liQu nhu sau:

1. T6n dich w, he th6ng phin

2. Mgc dich st dgng: ............

3. Thdi gian sri dgng: ...........

4. C6c th6ng siS ky ttru6t ve y6u c6u k! thuit kh6c: '............

chung t6i cam ktit tuan thri c6c quy ttinh vi quin ly, v$n hdnh vd khai th6c Trung

t6m d& IiQu.

Linh ilqo tlon vi
(Kj,, ghi rd he t€n. d6ng ddu)

T6n co quan:

56:
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TOn co quan

So

Mdu sO 02

DANGCQNGSAN VIETNAM

ngay ..... thdng..... ndm 20....

DE NGHI KHAC PHUC S(TCO

Kinh gtri Phdng Chuy6n d6i s,5 - Co y6u, VEn phdng Tinh ty

A- Thdng tin chung

T6n co quan: .............

Dia chi:

DiQnthopi: Fax: '.."""""'
Nguoi li6n hQ (h9 t6n, dla chi email, sii tliQn thoai):

B- Th6ng tin sg c5

l. M6 ta so bQ v6 sg c5: .'..........

2. Circhthtic ph6t hiQn sg c6: ..'....

3. Thoi gian xdy ra sg c6

a. H9 th5ng x6y ra su c6 @i"n v1 xdy ra sq ciit plron mim, email, chat, "")""""'
5. C6c bi€n ph6p phdng v9: ...'...........'.

6. MUc tlich sti dr,rng hQ thting: '..'.'.....

7. YOu cAu khic phgc sy c5

Chtine t6i cam doan vigc b6o c6o sg c5 trCn lA hoim toem dung sU that. D€ nghi Phdng

i-t rvE" aai *6 - co y6u, VEn phdng Tinh ty h5 trq khic phsc sv c6'

Linh ilgo tlon vi
(Kit, ghi rd ho t€n, d6ng ddu)
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S6

Itdu sa OS

DANG CQNG SAN VIET NAM

ngay..... thdng..... ndm 20....

l. Y6u cAu:

Dt NGHI cuNG cAp rnI KHoAN TRUY cAP TI/ xA

KInh gui Phdng ChuyiSn d6i si5 - Co y6u, V6n phdng Tinh riy

A- Th6ng tin chung

T6n co quan: ........,....

Dia chi:

DiQntho4i: Fax:..""""""

Nguoi 1i6n hQ (h9 t6n, dla chi email, si5 aign thoAi): '. '.......

B- NQi dung y6u ciu c6ng viQc

2. Thoi gian bit dAu truy cAP

3. Thoi gian ki5t thtc truy cfP

4. Muc tlich truy c4p

Chung t6i cam kiit sri dung thoi gian tuy cfp vio dring mpc tlich y6u cAu c6ng viQc.

Linh il4o tlon vi
(Kj,, ghi rd ho t€n, d6ng diiu)
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T6n ccr quan

S6

Uiu sb Ot

DANG CQNG SAN VIET NAM

ngay ..thdng..... ndm 20....

PHItU YTU CAU

vA vi$c vio, ra Trung tim dit IiQu

Th6ng tin chung cfra don vi y6u cAu

- T6n co quan:

- Nguoi thgc hiQn:

- NQi dung thgc hiQn: .....

Xdc nhfn cfra don viy6u cAu
(Kj,, ghi rd hp ftn)

Ldm Ding, ngdy........ thdng.......... ndm 2 0.......

X6c nhfln crria Phdng Chuy6n tt6i
.6 - Co y5u, Vin phdng Tinh riY

(Kj,, ghi rd he t€n)



l5

T6n ccr quan: ........

udu sii os

DANGCQNGSAN VIPTNAM

ngay ..... thdng..... ndm 20....
Si5:

BIEN BAN

Chric vg:

bin giao thi6t bi, phAn m6m

H6m nay, vAo hic. .."'....'gid'......'ngdy........'thrlng""""nim 20""', t4i Trung

tam dt liQu, chring t6i g6m c6:

I- D4i diQn Phdng Chuy6n a6i s6 - Coy6u, VIn phdng Tinh fry

l. Ong:

2.6ng Chuc vu

II- D4i diQn

l. 6ng/bd:

2.}nghir.....

Chung t6i cung k1; vio bi6n ban x6c nhfn
mang thitit bi vdo/ra Trung tAm dt liQu nhu sau:

l. Th6ng sti kY tt u4t,

STT DyT Sti luqng Mn s5 Ghi chf

2. Th6ng tin h4 tAng:

Chirc vu:

Chtic vg:

- Ngu6n diQn

3. Thdngtinkh6c:

Bi6n bAn dugc l|p thanh 02 ban, m5i b6n gifi 01 ban c6 gi6 trlnhu nhau'

Dli diQn Phdng Chuy5n O6i s6 - Co Y6u,
Vin phdng Tinh tY

(Kj,, ghi rd he t€n)

D3i diQn......
(Kj,, ghi rd h9 t€n)

TOn thi6t bi
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